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data protection - legal changes  published in May 2020 

 

(I) ROMÂNIA 

1 ANSPDCP. BANCA COMERCIALĂ ROMÂNĂ, FINED FOR VIOLATING GDPR WITH A FINE IN THE AMOUNT OF 

APPROXIMATELY EUR 5,000  

On May 5, 2020, the controller Banca Comercială Română S.A. was fined by the National Supervisory Authority For 
Personal Data Processing with a fine in the amount of 24,163.50 lei, the equivalent of the amount of 5,000 EURO, finding 
a violation of the provisions on security of processing, respectively art. 32 para. (4) in conjunction with art. 32 para. (1) 
and para. (2) of the General Data Protection Regulation, according to a press release. 

The investigation was initiated following the receipt of a complaint, and during its conduct, the National Supervisory 
Authority found that Banca Comercială Română S.A. has not implemented adequate technical and organizational 
measures to ensure a level of security appropriate to the risk of processing. At the same time, the controller has not 
taken measures to ensure that any natural person acting under his authority who has access to personal data only 
processes them at his request, unless this obligation is incumbent on him under the Union law or national law. 

Thus, it was found that there was a collection of copies of identity documents of individual clients (minors and legal 
representatives) through the personal phone of an employee of the operator, as well as transmissions of copies of these 
documents to the operator, through WhatsApp, in violation of the internal working procedure. 

2 THE PLENARY OF THE EUROPEAN DATA PROTECTION BOARD TOOK PLACE ON 20 MAY 2020 

During this Plenary Session, the European Data Protection Board made some recommendations to the Slovenian 
Authority on the draft regarding Standard Contractual Clauses. 

According to the GDPR, supervisors have a duty to cooperate in cases with a cross-border component to ensure 
consistent enforcement of the regulation - the so-called One-Stop Shop (OSS) mechanism. According to the OSS, the 
Principal Supervisory Authority (SAA) is responsible for preparing draft decisions and works with the competent 
authorities to reach a consensus. By the end of April 2020, they had adopted 103 decisions on the final one-stop shop 
mechanism. The European Data Protection Board intends to publish summaries of these decisions in English. 

3 FINLAND. THREE COMPANIES HAVE BEEN FINED FOR VIOLATING THE GDPR 

On Monday, May 18, 2020, Finland's Data Protection Ombudsman imposed administrative fines on three companies for 
breaching the GDPR, according to a statement. 

(a) The supervisory authority found that Posti Oy, the main postal service operator in Finland, did not inform the 
data subjects of their rights, including the right to object to the disclosure of the data, in connection with the 
notification of the change of address. Customers complained to the authority that they had received 
communications from various companies. The violations affected 161,000 customers in 2019. 

https://www.dataprotection.ro/?page=Sanctiune_pentru_incalcarea_RGPD_BCR&lang=ro
https://edpb.europa.eu/news/national-news/2020/finnish-dpa-imposed-three-administrative-fines-data-protection-violations_en
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The sanctions board imposed an administrative fine of EUR 100,000 on Posti Oy. 

(b) The second decision concerned a complaint made to the Data Protection Ombudsman about how Kymen Vesi 
Oy processed the location data of its employees by tracking vehicles with a vehicle information system. The 
controller had not made the impact assessment required by the GDPR before starting to process the location 
data. The location data was used for monitoring working hours, among other things. 

The sanctions board imposed an administrative fine of EUR 16,000 on Kymen Vesi Oy.  

(c) In the third case, the Data Protection Ombudsman had been notified about a company collecting unnecessary 
personal data from job applicants and employees. The company had asked for information on matters such as 
religious beliefs, state of health, possible pregnancy and family status of the data subjects. 

The Data Protection Ombudsman ordered the company to delete the unnecessary data. 

4 DENMARK. VIOLATION OF THE RIGHT OF ACCESS TO PERSONAL DATA BY A RECRUITMENT COMPANY 

The Danish Data Protection Authority considers that in a case on the right of access, the Danish recruitment company 
JobTeam has not met the basic requirements of the GDPR that personal data must be processed lawfully, fairly and 
transparently. 

JobTeam has been reported to the police and a fine of DKK 50.000 has been proposed. The company had erased 
personal data subject to the access request of a data subject during the period after the request was submitted and 
prior to the company's reply. 

he Data Protection Authority became aware of the case on the basis of a complaint. In this regard, the Authority noted 
that there has been a violation of the fundamental rights of citizens and an example of bad faith in the processing of 
personal data. The Danish authority proposed to impose a penalty of more than DNK 50 000 for this infringement, 
considering that a lower fine would not be proportionate to the gravity of the act committed. 

5 SWEDEN. FINE OF 11,000 EUROS FOR VIOLATING THE GDPR 

On Wednesday, 13 May 2020, the Swedish Data Protection Authority imposed an administrative fine of around € 11,000 
on the Örebro Region Health Care Committee, which published on the region’s website sensitive personal data about 
a patient admitted to a forensic psychiatric clinic. 

The Authority found that the Committee's administration had not taken sufficient organizational measures to ensure 
that personal data were protected and required that written rules and measures be put in place to ensure that those 
who publish personal data on the region's website they do so in accordance with the established instructions. 

The Swedish Authority also requested the removal of the data from the website. 

(II) EUROPEAN UNION 

On May 4, 2020, the European Data Protection Board (“EDPB”) updated its guidelines on consent under the GDPR.   An 
initial version of these guidelines was adopted by the Article 29 Working Party prior to the GDPR coming into effect, 
and was endorsed by the EDPB on May 25, 2018. 
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The revisions do not amount to an overhaul of the existing guidelines.  Rather, the EDPB aims to provide clarity in two 
specific areas: 

 Cookie walls. The EDPB explicitly states that if websites or services require users to accept the use of cookies 
and similar technologies as a pre-condition of access (i.e., using a so-called “cookie wall”), that does not 
constitute valid consent under Article 5(3) of the e-Privacy Directive.   

 Action used to indicate consent. Scrolling or swiping through a webpage “will not under any circumstances 
satisfy the requirement of a clear and affirmative action” indicating consent.  
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