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data protection - legal changes  published in March 2020 
 

(1) Sweden. Google, fined 7 million euros for GDPR violation 

On Wednesday, March 11, 2020, the Swedish Data Protection Authority imposed a fine of 7 million euros on Google's 
platform for GDPR violation, according to a statement. 

The authority found that Google did not respect the right of individuals to remove their search results from their 
search engine names. 

In 2017, following an audit, the Data Protection Authority asked Google to delete some results, due to lack of accuracy, 
relevance or if considered superfluous. Google has not fully fulfilled its obligations, which has required a new control, 
following which this sanction was imposed. 

(2) Denmark. Two municipalities are at risk of being sanctioned for violating the GDPR 

On Tuesday, March 10, 2020, the Danish Data Protection Agency has reported the municipality of Gladsaxe and the 
Municipality of Hørsholm to the police, as it finds that the municipalities had violated the GDPR provisions, according 
to a statement. 

 The Data Protection Agency became aware of the cases when both municipalities notified the agency of personal data 
breaches relating to the theft of computers containing personal data. 

Neither computers were protected by encryption, and the loss of personal data by the municipalities therefore posed 
an undue risk to its citizens. 

In one of the cases, the lack of security resulted in a serious personal data breach, as a computer containing personal 
data of 20.620 citizens, including information of a sensitive nature and personal data, was stolen from Gladsaxe City 
Hall. 

The second security breach took place when the computer of an employee from the municipality of Hørsholm was 
stolen from his car. On the computer, there was information on about 1.600 employees in the municipality of Hørsholm, 
including information of a sensitive nature and personal data. 

The Danish Data Protection Agency has decided to report the Municipality of Gladsaxe and the Municipality of 
Hørsholm to the police and proposes that the two municipalities be fined DKK 100.000 and DKK 50.000 respectively. 

(3) Poland. A school was fined for using special categories of personal data to ensure 
access to the canteen 

On Thursday, March 5, 2020, the president of the Personal Data Protection Office applied a fine of PLN 20,000 in 
connection with the breach consisting in the processing of biometric data of children when using the school canteen, 
according to a statement. 

https://edpb.europa.eu/news/national-news/2020/swedish-data-protection-authority-imposes-administrative-fine-google_en
https://edpb.europa.eu/news/national-news/2020/fine-processing-students-fingerprints-imposed-school_en
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The school processed special categories of data (biometric data) of 680 children without a legal basis, whereas in fact it 
could use other forms of students identification. 

In addition, the President of the Personal Data Protection Office has ordered the erasure of the personal data processed 
in the form of digital information on the specific fingerprints of the children and the cessation of any further collection 
of personal data. 

(4) Netherlands. Tennis Association KNLTB, fined for violation of GDPR 

On Tuesday, March 3, 2020, the Personal Data Protection Authority of the Netherlands fined the KNLTB Tennis 
Association with 525,000 euros for the sale of members' personal data, according to a statement. 
 
In 2018, KNLTB unlawfully sold personal data of a few thousand of its members to two sponsors. 
 
(5) United Kingdom. Virgin Media announced a data breach regarding a database 

containing the personal information of 900,000 people  

On 5th March 2020, Virgin Media announced that a database containing the personal information of 900,000 people 
had been left accessible for 10 months. The company confirmed that this information, which was kept for marketing 
purposes, was accessed on ‘at least one occasion’, however they were not able to confirm by whom or if this has led to 
the information being abused by cybercriminals. 

The discovery of this breach was not made after criminal activity had been discovered. A security researcher working 
for TurgenSec made the initial discovery on 28th February, Virgin Media then informed the ICO and made an 
announcement on their website. Virgin Media have emailed all individuals who have had their information exposed by 
this breach. 

The majority of those affected by this breach are Virgin customers with ‘television or fixed-line telephone accounts’, in 
addition to potential customers that were referred by friends already using the service. The information left unsecured 
by Virgin Media included: 

 phone numbers 

 email addresses 

 home addresses 

Although the information did not include any passwords or financial information, there is still a chance of this 
information being used by cybercriminals to target victims in phishing scams. Virgin Media have published a page of 
information offering guidance for those affected, however, they have not mentioned how they are planning on 
compensating those who have entrusted their data with them. 

 

https://edpb.europa.eu/news/national-news/2020/dutch-dpa-fines-tennis-association_en

